AUSTIN AMARAEBUKA AUSTIN
Abuja, Nigeria | 📞 +234 707 155 3652 | ✉️ amaraebukaa@gmail.com 

PROFESSIONAL SUMMARY
Results-driven IT Support, Cybersecurity, and Web Development Professional with 3+ years of hands-on experience in technical support, system administration, and digital solutions. Proven ability to improve system performance, resolve incidents efficiently, and support business operations through technology.
Experienced in networking, cybersecurity fundamentals, Microsoft 365 environments, and freelance web development, with a strong focus on delivering scalable and user-friendly websites using WordPress and modern web technologies. Adept at combining technical expertise with business insight to drive efficiency and digital growth.
 
CORE SKILLS
IT & SYSTEMS SUPPORT
•	Windows 10/11, System Installation & Configuration
•	Microsoft 365 (Exchange, Teams, SharePoint)
•	Hardware & Software Troubleshooting
•	IT Documentation & Helpdesk Support
NETWORKING & INFRASTRUCTURE
•	LAN/WAN Setup & Optimization
•	Router/Switch Configuration
•	Wi-Fi Optimization & Security Hardening
CYBERSECURITY
•	SIEM (Splunk)
•	Threat Detection & Incident Response
•	Log Analysis & Risk Assessment
•	Endpoint Security & System Hardening
WEB DEVELOPMENT
•	WordPress Development & Customization
•	HTML, CSS, Basic JavaScript
•	Website Deployment & Maintenance
•	UI/UX Optimization
•	SEO Basics & Performance Optimization
 
TOOLS & TECHNOLOGIES
•	TeamViewer, Wireshark
•	Microsoft Excel, SharePoint
•	Linux CLI, SQL (Basic), Python (Automation)
•	Canva (Graphics Design), Video Editing Tools
 
SOFT SKILLS 
Problem-solving • Communication • Teamwork • Adaptability • Time Management • Attention to Detail
 
PROFESSIONAL EXPERIENCE
 
IT & DIGITAL MEDIA MANAGER
AmeriCare Medical Distributors Ltd | Abuja
May 2025 – Present
•	Promoted from IT Support to managerial role based on performance and		 leadership.
•	Manage all IT operations, ensuring system uptime and smooth daily business		 activities.
•	Install, configure, and maintain systems, networks, and office devices.
•	Implement cybersecurity measures including endpoint protection, password		 policies, and network security.
•	Developed disaster recovery and backup procedures for business 			continuity.
•	Manage Microsoft 365 environment and internal IT processes.
•	Lead digital media strategy, increasing online engagement and brand 			visibility.
•	Generate and qualify sales leads through digital channels.
•	Supervise junior staff and coordinate external IT vendors.
 
 
OPERATIONS LEAD / IT SUPPORT
MCaustin General Services Ltd | Aba, Nigeria
Dec 2023 – Apr 2025
•	Managed daily operations and IT-related processes for a wholesale			 distribution business.
•	Maintained digital inventory systems and improved stock accuracy 			significantly.
•	Coordinated logistics and interstate deliveries with high success rates.
•	Generated reports, invoices, and operational documentation.
•	Improved workflow efficiency through structured digital processes.
 
ARCHIVE TECHNICIAN / IT SUPPORT (NYSC)
Ministry of Information & Strategy, Akwa Ibom State
Jan 2023 – Dec 2023
•	Provided IT support and troubleshooting for departmental systems.
•	Digitized and managed over 1,000+ archival records.
•	Converted legacy media (VHS) into digital formats.
•	Organized and maintained digital databases and archives.
•	Designed media content for state programs and events.
 
FREELANCE WEB DEVELOPER
 
Self-Employed | 2020 – Present
•	Designed and developed responsive websites for businesses and			 individuals.
•	Built and managed websites using WordPress, including themes, plugins,		 and customization.
•	Developed websites using HTML, CSS, and basic JavaScript.
•	Handled domain setup, hosting configuration, and website deployment.
•	Optimized websites for speed, SEO, and mobile responsiveness.
•	Maintained and updated client websites, ensuring performance and			 security.
•	Collaborated with clients to translate business needs into functional digital		 solutions.
 
EDUCATION
 
B.Sc. Computer Science (Second Class Upper)
Godfrey Okoye University, Enugu, Nigeria
2017 – 2022
 
CERTIFICATIONS
•	Google Cybersecurity Professional Certificate — Coursera
•	Google IT Support Fundamentals — (Completed) Youtube
LANGUAGES
•	English — Fluent
•	French — Conversational
